
Quick Reference 
Guide Supplement

After a download, or whenever the Wi-Fi     icon is not green, 
locate your Wi-Fi network name and security information 
and configure your terminal by following these steps: 

Wi-Fi Configuration 

Ingenico® Desk/Move

GPRS and Wi-Fi (Telium TETRA)   
GPRS devices need Wi-Fi for downloads

Press the Home   key, and if the Admin Mode 
option is available, select it, and then enter the 
password when prompted. 

1. 

2.

3. 

4. 

Select Tetra Admin > Configure Wi-Fi > My Networks 
> Delete All. 

When the menu displays, select Scan Networks, and 
then select your network from the list. 

Follow the prompts to provide the security 
information needed to connect to your network.

5. When the Wi-FI icon appears green, select User  Mode, and
then press Cancel to return to the terminal's idle prompt.
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